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“the Board put its full efforts in
performing its roles for the utmost
benefit of the company. The Board,
jointly with the management, assisted in
the development and problem-solving,
ensured sufficiency of risk management
with proper auditing, and conducted
business under good corporate
governance, social responsibility,
fairness to all stakeholders, and

respect for human rights.
- T

Mr. Chansin Treenuchagron
Chairman

Source : Corporate Annual Report 2018



\
Our Journey :\¢201o-2o15 ............................
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Firstly established a whistle-
blowing policy

6

---- IRPC, as one of leading
organizations establish Global
Compact Network Thailand
Association (GCNT) which
emphasize the areas of human

Develop Human Rights Management i
System and Human Rights Impact S
Assessment Guideline

: y rights, labor, the environment
Set up a multilateral committee 7/ and anti-corruption in a national
comprised of representatives / level and serves as a platform to
from IRPC, Public sector, and / the United Nations in carrying
government agencies, / out various activities in
which helps ensure the accordance to UNGC.
understanding and allows any |
comments from all sectors. 9017, _ Publishes Human Rights Policy

Conduct IRPC Human Rights Due
Diligence Process Impact Assessment
throughout the value chain

Human Rights Initial Review and E d £ f t i
Impact Assessment in-depth xpangd scope ob enhtorcement in

value chain level and expand the "\ S.uppller CoC-Z on human rights for non
. tier-1 suppliers
assessment for the new project

\ o mon Business Human Rights awareness

Human Rights Law and . 2019 training to employee, business

Regulation training for \ partners, suppliers, and contractors
4

relevant functions




Our Respect on Human Rights on our Value Chain

v IRPC recognizes the importance of respect to human rights and understands
mwrc :
that corporate should be able to pay respect and make a remedy in case
of violation on human right as a result of business operation to balance
stakeholder expectation. a—

3 il O

Suppliers and Safety and Employees Community Environment Customer
Contractors Security

Vulnerable Group :

| Indigenous people, migrant labor, community, children, women and girls, disabled persons, and elderly persons I



Our Commitments

We commit to human rights principles as their common business guidelines entailing all stakeholders, including employees,
communities, society, business partners, and suppliers, as well as rights to natural resources and the environment, in order to
serve the requirements as follows;

Requirements for our own operations

We will manage and examine the employment to ensure that such actions respect and
comply with human rights principles. To this end, prevent violation, remain alert to violation,
and refrain from conspiring to violate human rights.

We will treat all employees fairly, hire no illegal labor and refrain from forced overtime work
without employees’ consent.Refrain from violation or threats of all forms. Establish suitable
training and skill development leading to equal opportunities, free of discrimination.
Particularly value the rights of individuals that are physically vulnerable, including the
handicapped and pregnant women. Advocate the exercising of freedomto form labor
unions and negotiate or express any gestures by labor unions under labor laws.

In order to support security and safety of individuals and properties, we will conduct OH&S
guidelines and prevent violation of human rights principles. Safeguard individuals and
properties at and around IRPC Group’s sites.

Requirements for our suppliers

We will manage and actively examine the employment and hiring of labor by its business
partners in their supply chains to ensure that such actions respect and comply with human
rights principles. To this end, prevent violation, remain alert to violation, and refrain from
conspiring to violate human rights. We will be encouraging our suppliers to treat their
respective employees, suppliers, and business partners in a way that respects human rights
and aligns with international human rights principles, and similarly in their community
interactions as stated in our Supplier Code of Conduct. Finally, value such rights of those
physically vulnerable, including children, the handicapped, pregnant women, and the
elderly.




Our Commitments

Requirements for our business partners

We will take part in encouraging our business partners throughout the supply chains to
treat their respective employees, stakeholders, and business partners in a way that
respects human rights and aligns with international human rights principles, and similarly
in their community interactions. Finally, value such rights of those physically vulnerable,
including children, the handicapped, pregnant women, and the elderly.

In order to respect customers’ rights, we will ensure that customers must receive products
and services of high quality and suitable prices under fair terms while taking into account
consumer and public safety. We are committed to producing satisfaction and assurance
for customers and the consuming public for products and services that are of high quality
and safety standards. Finally, establish channels for customers’ feedback and complaints
on any problematic matters as well as human rights matters.

Requirement for our communities and society

We emphasis on environmental responsibility by the establishment environmental, social
and health impact assessment (EIA/HIA) processes. Define preventive measures and
compliance with the terms or guidelines imposed by applicable regulators. In addition, we
take responsibility to communities and society by striving for healthy local relations while
improving communities’ quality of life and living conditions and promoting feedback on
group businesses that proves constructive to communities, society, and the environment.




Our Policy (in Thai and English

IRPC announced our Human Rights Policy in 2017. The directors, executives, and employees of the IRPC
Group companies are to uphold laws on labor and human rights, while respecting labor rights, women’s
rights, children’s rights, and human dignity as well as the liberty and equality of those certified by or protected
under Thai and international laws. The Policy applies to all employees in IRPC, subsidiaries, our business
partners (suppliers, contractors, customers) and communities which may be affected by the company’s
activities throughout the value chain to protect and respect the human right and remedy their violations.
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IRPC
Announcement No. 020 / 2017

Subject : Policy on Human Rights

IRPC and its affilistes (IRPC ited tn human ri common business
idelines entail i ities, society, business partnes, and supgliers in
the roup's supply chain, s ell s rights to atursl d It declres its
bserve s0 a5 I with

policy for group

prudence and without violating or ffecting buman rights, direetly or indirectly. Finally, such businesses must not
‘promote or involve human rights violation,

1. Respeet for human rights principles

Respect human rights pri individual's rights and liberty. Pay due
regard to human digaity. Sa&gmnimdmdnalnghumdl'hﬁymgﬂhrmﬂlpﬂmm]lﬂmmm Honor one
ith fair treatment. of gender, race, religious

belief, palitical view, or any other soclal status. IRPC Group st observe Thai luws and the ks of each country
where it dioes businesses, as well as international human rights principles, namely the UNGC, Universal Dedaration
of Human Rights, UN Gukding Principles on ights, and ILO Decl

Prineigles and Rights at Work.

= Human rights due diligence

gqularly verify itself for il itself and i
‘managing and defini for prompt, suitable risk Tothis end, all units are to
supervise, examine, and manage all risks within their authory.

®  Customers’ rights: Customers must receive produets and services of high quality and suitable pnmnndg-
falr terems whil ‘public safety. ited 1o
d P and services that are of high quality and
safety standards. Finally, establish ¢ feedback i  problematic

‘matters as well as human rights matters.
»  Emironmental responsibility: Establish project environmental, social and heslth impact assessment

(EL/HIA) processes, as well as processes for any ‘potentially harming, the
prevent i ith the terms. E by
applicable regulators.
- it i local relati iproving
quality of life and o that.

communities, society, and the environment.

ployment terns that comply with the law sand custos. Hire o gl
¢ consent. i violation all
lending ities, free of di
that are physieally vulnerable, including the handicapped and pregnant
. to form labor unions and negotiate or express any gestures by labor

ividuals and properties
ties at and around IRPC Group's sites. Support seeurity, safety, and.

i3 10 prevent siolation of human rights prineiples.

iy IRPC Group and its business partners in their supply chains
‘employment and hiring of labor by IRPC Group and its business partners
etions respect and comply with human rights principles. To this end,

. and refrain from conspiring to vielate human rights. If possible, take part

| e supply chains to treat their respective employees, stakeholders, and

uman rights and aligns with international human rights prineiples, and
‘Finally, value such rights of those physically vulnerable, including

[ — sppes, prcgeians wornen, and the elderly.

6. Human rights education for employees

age training and

fon to e g ot .
vin units oF among, jobs. hvialation,

inciples employees,

7. Complaint handling and whistleblower protection

Putingpl ing ch

i oas of ights. Establish verification processes for
Iy Finally, irly for any harm done.

complaints togel

and strictly

Announced us al 25 December 2017

{Mr. Subrit Surabatsopon }
President



IRPC Human Right Management Framework

Human Rights was one element in

‘ Human \’ People PTT Group Sustainability Management Framework,
N _g’/ ety is now developing to Human Rights Management System
Reporting ecry.

e Safety, Health (HRMS) adopted as a framework for IRPC Group

Reputation _and
Stakeholder Environment

Management
Product Fair Operating

Stewardship Practices

supply ® ptt
Chair Corporate

Management Citizenship

/‘\

Human Rights Management System
(HRMS)
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Human Rights Management System

/RPC  IRPC’s Policy on Human Rights

Announcement No. 020 / 2017

Subject : Policy on Human Rights

Commitment
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of the entire business
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IRPC’s Due Diligence Process

Identification of
relevant human
rights issues

Remedial action

Identification of
vulnerable

groups

Stakeholder
Engagement

Monitoring
Report and
Communication

Human rights
risks and impact
assessment

Mitigation
Measures and
Integration




Human Rights Risk and Impact Assessment Methodology

2. Baseline
Data

Collection

3. Impact 4. Mitigation 5. Reporting

Assessment Measures and Review




Human Rights Risk Matrix

Likelihood

Impact

Medium - Lowy



Risk Rating Scale: Impact
The human rights impact depends on its scale, scope, and irremediability (any limits on the ability to restore those
affected to a situation at least the same as, or equivalent to, their situation before the adverse impact).

Impact Level

Description of Impacts

4

Critical

- Human rights impacts affect a larger scale or targeted at particular population groups
(gross human rights abuse) beyond the scope of the operational area

- Operation is unable to control or remediate human rights impacts to restore the ability of
an individual to enjoy his or her human rights

- Impacts/situations of human rights abuses require the involvement of independent,
trusted expert advice from outside in helping it reach decisions that are credible and seen
by others as credible together with the operation

Major

- Operation is knowingly providing practical assistance or encouragement that has a
substantial effect on the commission of human rights violation {Legal Complicity)

- Human rights are violated at the individual level by the operation and value chains
- Operation has disputes over human rights related concerns with vulnerable
individuals/groups within the areas

Moderate

- Operation is seen to benefit from abuses committed by other (Non-legal Complicity)
- Business fails to provide response to or communication on the human rights related
concerns raised by internal or external individuals or groups

Minor

- Potential impacts of human rights related concerns raised by internal or external
individuals or groups are resolved/prevented by the operational level grievance

mechanism

Risk Rating Scale: Likelihood

Likelihood Level

Description of Likelihood

4

Likely
(>25%)

The event has occurred in the operation several times per year

Possible
(10-
25%)

The event occurred in the operation several times

Unlikely
(1-10%)

The event rarely occur in the operation, but possible to occur

Rare
(<1%)

The event occurred several times in the industry of the operation but unlikely to happen in
the operation




Scope of Human Rights Impact Assessment

L

h‘

Communlty Security and

» Working
Conditions

* Freedom of
Association and
Collective
Bargaining
Forced and
Compulsory
Labor

Child Labor

Safe and
Healthy Working
Conditions

* Discrimination

Standards of « Supplier » Security
L|V|ng and Engagement Management
Quality of Life

Community » Supplier Code of < Security Training
Health and Conduct

Safety

Community

Engagement

Cultural Heritage

Minorities
Including
Indigenous
Peoples
Resettlement

Vulnerable Groups

« Water Security

* Impact of
Pollution

* Waste and
Hazardous
Materials
Management

* Preservation of
Biodiversity

» Broadening

Access to
Energy

* Consumer
Health and
Safety

» Data Privacy

S [ % ey



Findings from the Assessment




Results of Human Rights Risk Assessment

IRPC conducted a human rights risk assessment across IRPC group since 2016 and reassess
of IRPC Group’s operation annually. In 2018, IRPC has initial review through the in-depth
value chain through its all 5 depots. IRPC has involved the identification of issues, impacts on
vulnerable groups, and impact likelihood at the national level in the areas of operations and
level of personnel. Assessed groups include employees, children, indigenous people, migrant
labor, third-party contracted labor, and local communities.

Human rights risk ratings are assessed on two factors which are likelihood and impact.

« All of IRPC own operating areas assessed with human rights
risk
& - Allof IRPC new investment plant projects conducts public
consultation and are assessed covering the human rights
issues

100%

All of IRPC’s Joint Ventures with no
" management control (incl. stakes above
10%) assessed with human rights risk

100%

100%

v All of critical feedstock suppliers
assessed with human rights risk




Results of Human Rights Risk Assessment

IRPC own operations (including JVs where IRPC has management control)

Number and % of risk

with mitigation or Mitigation plans for risk
remediation process areas

implemented

IRPC Plc. = Safe working conditions 3 sites out of 7, 7 sites, total 100% = Safety Network and
RGN 1\ INS IR = Community health and accounted for 43% Sharing Project
IRPC Qil Co., Ltd. safety = Health Checkup and
IRPC Technology » Impact of Pollution and Public Health
Co., Ltd. Waste Management Surveillance Program
IRPC A&L Co., Ltd. = Sustainable
Rakpasak Co., Ltd. Procurement
iPolymers Co., Ltd. Management and Code
of Conduct

Number and % of total
Human Rights Issues assessed where risks
have been identified

Human Rights Risks

Assessment

Joint Ventures with no management control (incl. stakes above 10%)

Number and % of risk

with mitigation or Mitigation plans for risk
remediation process areas

implemented

PTT Energy = Employment practices 2 sites out of 4 sites, 4 sites, total 100% = Improvement of the
Solutions Co., Ltd. and working condition  accounted for 50% personnel system
OIS EINTCEINGNSIEVI = Safe working * Improved health and
Plc. conditions safety at workplaces
IRPC Clean Power = Community = Public Consultation
Co., Ltd. engagement = Stakeholder
WHA Industrial engagement
Estate Rayong Co.,
Ltd.

Number and % of total
Human Rights Issues assessed where risks
have been identified

Human Rights Risks
Assessment




Results of Human Rights Risk Assessment

Suppliers’ operations

Number and % of risk
with mitigation or Mitigation plans for risk
remediation process areas
implemented

Number and % of total
Human Rights Issues assessed where risks
have been identified

Human Rights Risks

Assessment

= Critical feedstock = Employment practices 2 sites, 100% 2 sites, total 100% = Security, Safety,
supplier within supply chain Health and
(RN NanKelen = Environment Environment
PLC) management Management System:
= Stakeholder SSHEMS
engagement = Sustainability
Management
Framework

= PTT Way of Conduct




Risk Rating

iy

Human Rights Issues

1 3 4

2
Likelihood

A. Safe working conditions/ Forced labour/

s

Compulsory labour

B. Community health and safety

Impact

C. Supplier Engagement

[

Security and safety
D. Security and safety management
Environment

E. Waste and hazardous materials

management Level of Risk Impact

- Extreme - High Medium - Low

F. Consumer health and safety



Risk Rating and Salient Issues

Human Rights Issues

A. Safe working conditions/ Forced labour/

Compulsory labour

B. Community health and safety

C. Supplier Engagement

Security and safety

D. Security and safety management
Environment

E. Waste and hazardous materials

management

F. Consumer health and safety

Impact

iy

1 3 4

2
Likelihood

s

[+

[

Level of Risk Impact

- Extreme - High Medium - Low



Safe working conditions/ Forced Labor/ Compulsory Labor

Description:

« Sub-contracted workers or supplier’'s workers may not receive wage
and welfare as promised in the employment contract.

« Possibility of using illegal migrant workers by suppliers

Mitigation action:

«  Promotion of labour rights and assurance of compliance on Thai
Labour laws and international standard, including ILO convention
on Right to Work

«  Establishment of communication channel with employees through
grievance mechanism and independent audit committee to
investigate concerns and cases raised by employees

«  Development of Supplier Sustainable Code of Conduct which
covers business ethic, human rights, environment, occupational
health and safety. Suppliers have to provide written acknowledge
and comply with this Code of Conduct.




Safe working conditions/ Forced Labor/ Compulsory Labor

What we have done :

Personal safety

v" Provide employee training and goal zero project to
ensure understanding in risk mitigation and
prevention

Process safety

v Conduct production risk assessment / improved
equipment/ changes / additional installation by
experts

v Preventive Maintenance to monitor and ensure that
alarms and equipment are fully functional and
effective

Transportation safety

v’ Safety training for forklift drivers, with preventive
retraining

v Forklifts are always inspected according to user’s
manual prior to use

v" Avoid traffic during rushed hours and using
transportation routes that pass through communities
to avoid impacts




Community Health and Safety

Description:

« Accident during operation and transportation of production can have
negative impact on community health and safety.

* Fire accident on an insulation filling nozzle of one of the storage tanks at
IRPC plant in 2014

Mitigation action:
* Inspect all equipment prior to use at more rigorous manner
* Install an alarm system

«  Mitigation measures during turnaround in order to reduce impact on
surrounded communities and environment.

«  Community projects related to health promotion, e.g. mobile clinic for
communities, Pan Nam Jai clinic, health checkup and public health
surveillance program.

* Remedy for affecting groups




Community Health and Safety

What we have done :

Emergency measure

v’ Collaborate with communities in the vicinity through the
community leader during emergency situation.

v’ Collaborate with PTT Group and other agencies for a safe
evacuation and ensure the functionality of additional safety

measures and equipment to mitigate the severity of accidents

Post-emergency and remediation measure

v’ Designate for a restoration plan after an emergency, prepare
report on a particular emergency situation and prevent recurrent
situation by establishing an investigation committee

v Determine measures on compensation and remedy for affecting

groups as a result of company’s operation




Supplier Engagement

Description:

Accident during operation of supplier’s workers or sub-contracted
workers

Limited consistent monitoring and evaluation of suppliers’ performance

Direct or indirect complicity if feedstock suppliers use child labor,
forced labor and other forms of illegal labor

Mitigation action:

Development of Supplier Sustainable Code of Conduct which covers
business ethic, human rights, environment, occupational health and
safety. Suppliers have to provide written acknowledge and comply
with this Code of Conduct.

Conduct non-financial risk assessment of suppliers by using ESG
criteria in order to prevent and mitigate potential risks as a result of
procurement




Supplier Engagement

What we have done :

v

Develop Supplier Sustainable Code of Conduct which covers
business ethic, human rights, environment, occupational health and
safety. Suppliers have to provide written acknowledge and comply
with this Code of Conduct.

Election of contractors for construction and installation of equipment
will be considered base on SSHE and OHS of contractor’s workers.
Selected contractors are required to provide training on SSHE
(including equipment usage) to their workers prior to
commencement of the work in the operation site.

All contractors’ vehicles entering into production area must have
spark protection device installed

Contractors are required to contact with the Company’s Emergency
Center in order to proceed responsive actions following the
Company’s operational manual on emergency situation, such as fire

or chemical leak




Waste and Hazardous Material Management

Description:

* Negative impact from the operation on environment and community
if the company doesn’t have appropriate environmental
management system.

Mitigation action:

«  Set up an audit system to monitor air and water quality as well as
waste and hazardous material management.

«  Conduct gate-to-gate Life Cycle Inventory (LCI) with boundary that
covers steps of the production to be used as the database to
improve the production and new production design processes in
order to reduce its impact on environment and create a more
environmental-friendly production.

«  Continue research and development of environmental-friendly
products

«  Strictly followed the mitigation measures and monitoring measures.
Actions are subject to impact alleviation and monitoring measures
established by third parties. IRPC also submit reports on its
performance and environment assessment to relevant authorities
on half-year basis.




Waste and Hazardous Material Management

What we have done :

v' Conduct waste segregation. Waste from construction will be
reused and stored appropriately.

v Ensure proper waste storages and their location before
disposal by a local government agency.

v' Ensure waste disposal will be comply with relevant laws
and standards. These waste will later be transferred to
authorized waste disposal service providers

v" Apply 3R principles to reduce quantity of waste that have to
be disposed.

v' Designate responsible persons to look after management of
pollution from waste according to requirement of

Notification of Ministry of Industry




Summary of Human Rights (Residual) Risks

iy

Human Rights Issues

A. Safe working conditions/ Forced labor/ ..
o . .
1 3

2
Likelihood

s

B. Community health and safety

Impact

C. Supplier Engagement

[

Security and safety
D. Security and safety management
Environment

E. Waste and hazardous materials

management Level of Risk Impact

- Extreme - High Medium - Low

F. Consumer health and safety



Human Rights Impact Assessment

for the new investment project

Community Rights to access information and participate in the new Project

In 2018, IRPC is currently developing Paraxylene Plant Project. Therefore, IRPC has carried out public
participation process for the concerned stakeholders that may be impacted by the project through
community participation and consultation to gather opinions and concerns regarding the construction and
operation, as well as conducting focus group meetings and questionnaire surveys.

In addition, IRPC also provides advance
information related to the project via various
channels to ensure that the community is able
to access the information in the most detailed o
and transparent manner, and ensure to have - Ll = ([
adequate time to study the project impacts, LA S .
and also able to show concerns related ~A T | £
community rights. IRPC gathered and used | =l [~ | *1 L =1
these information to assess the impact and set 7771 | = a2
up the mitigation measures in environmental
impact assessment (EIA) report. As a result,
there was about 1,740 people participated and
IRPC was able to gather such concerns
regarding to the environmental and health
impact during the construction and operation
phases. These concerns will be used to
conduct appropriate mitigation measures and
monitoring program and later present to the
community




Raising Awareness on Human Rights

Network Promotion of Human Rights
In Doing Business

Networking with government and business sectors
IRPC joined in the announcement of the National Agenda
“Human Rights as a Driving Force of Thailand 4.0”

IRPC as founding member of Global Compact Network Thailand joined in
the announcement of the National Agenda “Human Rights as a Driving
Force of Thailand 4.0 towards Sustainable Development” whereby
Thailand's prime minister, general Prayuth Chan-ocha provided the honor
of presiding over the opening and gave special keynote address on the
National Agenda “Human Rights as a Driving Force of Thailand 4.0
towards Sustainable Development” and reiterated that the Royal Thai
Government’'s commitment to promoting and protecting human rights in
the country and to provide understanding and guidance for all agencies
and departments to adopt and adapt the agenda efficiently.

Networking with suppliers, business partners, contractors,
and employees

IRPC invited Dr.Seree Nonthasoot, representative of
AICHR, to give two walks, once was for the Board of
Directors, the management and staff on “Human Rights
in Doing Business in the 4.0 Era”, and other was for
business partners and contractors on “Human Rights in
the Petrochemical Business”.

aSuwauAoAun1snesa imswansuyvesu 1uAUIUSITa doud
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Raising Awareness on Human Rights

Networking with business partners and international agencies

IRPC Public. Co.,Ltd. as a founding member (1 in15 co-founding private company) co-launched “Global Compact Network
Thailand : GCNT” in order to accelerate a balanced and sustainable economic, social and environmental development under
the United Nations Global Compact, a private sector network for sustainable development on December 13, 2018 at the
Grand Ballroom, Intercontinental Hotel, Bangkok, with Mr. Wissanu Krea-ngam, Deputy Prime Minister presiding over the
opening ceremony and Ex-UN chief Ban Ki-moon provided the honor to be the Keynote Speaker at the launch event. This
underscored the importance of the global partnership of the private sector in driving sustainable development under the 4
important commitments, namely human rights, labor, environment and anti-corruption. The association jointly invite business
partners to become members of the association to foster business with regards to social responsibility according to 4 aspects
in achieving the SDGs 17 goal by 2030

Global Compact
Ngtwork Thailags
= . C f-\ '.‘




