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Global
Reporting
Initiative™

Statement
GRI Application Level Check

GRI hereby states that IRPC Public Company Limited has presented its report “Strong Growth through
Social License & Trust” (2013) to GRI’s Report Services which have concluded that the report fulfills the
requirement of Application Level B.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the

GRI G3.1 Guidelines. For methodology, see www.globalreporting.org/SiteCollectionDocuments/ALC-
Methodology.pdf

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the

quality of the information in the report.

| GRI REPORT
GRI CHECKED

Amsterdam, 4 April 2013

Nelmara Arbex
Deputy Chief Executive
Global Reporting Initiative

The Global Reporting Initiative (GRI) is a network-based organization that has pioneered the development of the world’s most widely used
sustainability reporting framework and is committed to its continuous improvement and application worldwide. The GRI Guidelines set out
the principles and indicators that organizations can use to measure and report their economic, environmental, and social performance.
www.globalreporting.org

Disclaimer: Where the relevant sustainability reporting includes external links, including to audio visual material, this statement only
concerns material submitted to GRI at the time of the Check on 20 March 2013, GRI explicitly excludes the statement being applied to any
later changes to such material.
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IFsYIFNdas

S U-[ﬁq']ﬂﬂ']SU']U EC1 Sales Revenue Million Baht 2010 221,611

292 43 0 £ 2011 246,888
) aluuin 2012 292,430
Operating Costs Million Baht 2010" 212,319

2011 235,491

NS3INEYNG 2012 289,770

LN Employee Salary and Benefits Million Baht 2010" 5,229

8,189 aauuin
2012 5,914

Dividend Payments for the Performance of the Year Million Baht 2010 3,600

ATIILA:AODULNUYDY — —

A

Wu_nJ'] u 5 : 9 1 4 a‘] u U’] n Payments to Government (Gross taxes) Million Baht 2010 22,635
2011 9,785

2012 8,189

EC4 Tax Privileges from the Board of Investment, Thailand Million Baht 2010 47

Remark: 2011 212

) Restatement 2012 144

nisuan

Annual Production Tonnes 2010 1,417,259 8,372,649 9,789,908
2011 1,283,612 7,684,770 8,968,382

2012 1,473,273 8,505,358 9,978,631

3 | Total |
nswennsyAna I

Total Employee Manpower 2010 3,844 4,616
2011 3,908 831 4,739
2012 3,913 835 4,748
LA13 | Total Employees by Area |
= =5 Bangkok Manpower 2010 295 384 679
WUﬂ:J‘IUUE)J'U_.S_.Un 2011 299 410 709
tUﬂE!U-[E)O’ISWU 2012 311 416 727
s = 5 Others Manpower 2010 3,549 388 3,937
U3nudunJdu 5,247 Au 2011 5609 a1 40%0
2012 3,602 419 4,021
[Total Employees by Level [
Executive (Level 13-18) Manpower 2010 53 15 68
2011 54 15 69
Wuwan 3 U dacionu , 2012 6 " 8
e _ Middle Management Manpower 2010 215 58 273
nsoaga: 100 yawuniu (Level 10-12) 2011 226 57 283
P - 2012 215 52 267
nlgansainasauazNauvun Senior (Level 8-9) Manpower 2010 571 127 698
J 5 2011 609 156 765
N1J1UKaJNNNISan o e = —
Employee (Level 7 and Manpower 2010 3,005 572 3,577
Below) 2011 3,019 603 3,622
2012 2,940 3,548
_____
Over 50 Years Old Manpower 2010 221 272
2011 172 40 212
2012 212 52 264
30-50 Years Old Manpower 2010 3,462 675 4,137
2011 3,430 699 4,129
2012 3,440 703 4,143
Below 30 Years Old Manpower 2010 161 46 207
2011 306 92 398
2012 261 80 341



28

Total Turnover Manpower 2010 37
2011 39 9 48
2012 32 9 41
Turnover Rate Turnover 2010 0.61 0.19 0.80
rate (%) 2011 0.82 0.19 1.01
2012 0.67 0.19 0.86
______
Bangkok Manpower 2010
2011 8 6 14
2012 7 6 13
Turnover 2010 0.09 0.19 0.28
rate (%) 2011 0.17 0.13 0.30
2012 0.156 0.13 0.28
Others Manpower 2010 24 0 24
2011 31 3 34
2012 25 3 28
Turnover 2010 0.52 0.00 0.52
rate (%) 2011 0.65 0.06 0.71
2012 0.58 0.06 0.59
[umoverbyage L
Over 50 Years Old Manpower 2010 6 0 6
2011 7 0 7
2012 4 2 6
Turnover 2010 0.13 0.00 0.13
rate (%) 2011 0.156 0.00 0.15
2012 0.08 0.04 0.12
30-50 Years Old Manpower 2010 13 3 16
2011 24 7 31
2012 17 5 22
Turnover 2010 0.28 0.06 0.34
rate (%) 2011 0.51 0.15 0.66
2012 0.36 0.1 0.47
Below 30 Years Old Manpower 2010 9 6 15
2011 8 2 10
2012 11 2 18
Turnover 2010 0.19 0.13 0.32
rate (%) 2011 0.17 0.04 0.21
2012 0.23 0.04 0.27
New Employee Manpower 2010 120 33 1563
2011 94 47 141
2012 49 13 62
New Hire Rate New Hire 2010 2.60 0.71 3.31
Rate (%) 2011 1.98 0.99 2.97
2012 1.03 0.27 1.30
______
Bangkok Manpower 2010
2011 14 31 45
2012 15 10 25
New Hire 2010 0.19 0.39 0.58
Rate (%) 2011 0.30 0.65 0.95
2012 0.32 0.21 0.53
Others Manpower 2010 111 15 126
2011 80 16 96
2012 34 3 37
New Hire 2010 2.40 0.32 2.72
Rate (%) 2011 1.69 0.34 2.03
2012 0.72 0.06 0.78
______
Over 50 Years Old Manpower 2010
2011 1 2 3
2012 1 0 1
New Hire 2010 0.06 0.00 0.06
Rate (%) 2011 0.02 0.04 0.06
2012 0.02 0.00 0.02
30-50 Years Old Manpower 2010 12 7 19
2011 9 13 22
2012 8 6 14
New Hire 2010 0.26 0.15 0.41
Rate (%) 2011 0.19 0.27 0.46
2012 0.17 0.13 0.30
Below 30 Years Old Manpower 2010 105 26 131
2011 84 32 116
2012 40 7 47
New Hire 2010 2.27 0.56 2.84
Rate (%) 2011 1.77 0.68 2.45
2012 0.84 0.15 0.99 i
LA7 Absentee Rate (AR) Rate 2010 1.80 1.14 2.94 Remark:
2011 2.39 1.50 3.89 Only employee satisfaction data
2012 2.07 1.48 3.55 includes all employees in the IRPC
Employee Satisfaction % 2010 = = 78.52 Group. For all other data the
2011 = = 20.78 scope of employees covers
2012 - - 85.51
Data Coverage of Employee  Number of 2010 - - 5,061 employees from IRPG only
Satisfaction Employee 2011 - - 5,167 (excluding THAI ABS, IRPC POLYOL,
2012 - - 4,500 and IRPC OIL).
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Total Total

GRI Data Unit Year
Male Female
LA15" Employee Entitle for Parental Leave % 2010 Not Available 100
2011 Not Available 100
2012 Not Available 100
Number of Employee Taken Parental Leave Manpower 2010 Not Available 20
2011 Not Available 21
2012 Not Available 19
Number of Employee Returned to Work After Manpower 2010 Not Available 20
Parental Leave
2011 Not Available 21
2012 Not Available 19
Return to Work Rate % 2010 Not Available 100
2011 Not Available 100
2012 Not Available 100
Employee Entitle for Parental Leave Who Still % 2010 Not Available 100
Employed for the Next 12 Months ¥
Remark: 2011 Not Available 100
% No data prior to 2012 due to 2012 Not Available 100
the allowance of male Retention Rate % 2010 Not Available 100
employees to take parental .
; 2011 Not Available 100
leave in 2012 (announced
17 December 201 2) 2012 Not Available 100

Awdaoane

Reporting Scope:
Safety®

luding office)

<
2
£
@
s
[}
e}
=4
=
©
o

Refinery

Near Miss Report Employee 0 .
Contractor 2012 .
Employee .
| ) S —
-[U U O U m lh m Contractor A0l 5
> 1 1 Employee O
S'] 8 llSJ Contractor 2l 5
a Occupational lliness Employee . . . .
—0 — —_ T 2012
OJ U u la U U:) m Frequency Rate Contractor . . . o
(OIFR) Employee . . . 5
Contractor 2 . . . .
Employee . . . .
Contractor 200 . . . .
Fatalities Employee . . o s
2012
Contractor . . . .
Employee . . . .
Contractor 20l . . . .
Employee . . 0 .
Contractor 20l . . . .
Lost Workday Case Employee 2012 . . . B
(LWC) Contractor . . . .
Employee . . . .
Contractor 2l . . . .
Employee . . 0 .
Contractor 2ol . . . .
Total Recordable Employee . o . .
i 2012
Injuries Case Contractor . . . .
Employee . . 0 .
Contractor ol . . . .
Remark: Employee . . 0 .
(1) e 2010 . . . .
Restatement of 2011 data — due ontractor
to change in scope of reporting Total Recordable EmelleyEe 2012 9 ° . .
(2 Injuries Rate (TRIR) Contractor . . . .
The scope of safety data covers
Employee . . . 0
employees from IRPC only T 2011 . . = =
(excluding THAI ABS, IRPC ErooTes . . = =
POLYOL, and IRPC OIL). Contractor el . . . .
Lost Time Injury Employee . . - .
Frequency Rate Contractor Az . . 0 .
(LTIFR) Employee . . 0 .
2011
Contractor . . . .
Employee . . . .

Contractor 200 . 0 . .



GRI LA7/ Data

Near Miss (Case)”

Occupational lliness
Frequency Rate
(OIFR) (N/Million Work
Hours)

Fatalities (Person)

Lost Workday Case
(LwC)

Total Recordable
Injuries Case (TRIC)

Total Recordable
Injuries Rate (TRIR)*?

Lost Time Injury
Frequency Rate
(LTIFR) (N/Million
Work Hours)*

Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor
Employee
Contractor

2010

2011

2012

2010

2011

2012

2010

2011

2012

2010

2011

2012

2010

2011

2012

2010

2011

2012

2010

2011

2012

Petrochemical

MNMNNMRAOBRN-SN-O®WOOOOOOOOOOO O

2.561
0.90
2.62
0.15
0.81
1.30
il,72)
0.60
0.44
0.15
0.12
1.30

Refinery

- 4 4N S 844 4L 000000000000 O

0.79
0.00
2.62
0.07
0.00
0.00
0.00
0.00
1.31
0.07
0.00
0.00

WWaA 2 A2V BEBNOOOOOOOOOOOOO |

@
o ™

1.80
0.59
0.22
0.65
0.23
0.00
0.90
0.47
0.15
1.44
0.53

(including office)

=l Total

o

4,480

6,021

O 4 ODNWOON WO OO0 000000 O

= o

1.07
2.70
1.28
0.44
0.65
1.37
0.66
1.50
0.61
0.37
0.37
0.95

Remark:

" Near miss — IRPC collects near
miss data, however data is currently
not segregated by business type.

® The increase of TRIR and LTIFR in
2012 was due to an injury case of
contractors working in altitude. IRPC
had investigated this incident and
issued several measures to prevent
this kind of incident from happening
again.

® For TRIR and LTIFR data for
contractor in 2010 and 2011, the
numbers of work hours are the
combination of all 3 businesses
(petrochemical, refinery, and other)

Reporting Scope:

Environment™?

Raw Material

Direct GHG

Energy Consumption

Water

Wastewater

Waste

Spills

Emissions

Flare

2010
2011
2012
2010
2011
2012
2010
2011
2012
2010
2011
2012
2010
2011
2012
2010
2011
2012
2010
2011
2012
2010
2011
2012
2010
2011
2012

c
G
<
<
10
=
5]
<
©
o
e
=
)
o

Refinery

(including office)

Fiuwaaou

{uu 2555
Jsuirugaaidgduasivanad
Sowa: 86

wizymsuaalud 2555 A:lAUTU
Sowa: 11.3
uausucumstEdtud 2555
WuguING 2554 WgISouas
1.4

Jsurtunisuaoy
maFawasloaanlygatul 2555

anaJanu 2553
AawWusowa: 76.5

Remark:

" Restatement of 2011 data — due to
change in scope of reporting

® The scope of environmental data
covers employees from IRPC only
(excluding THAI ABS, IRPC POLYOL,
and IRPC OIL).
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Materials

EN1

Total Material Use Tonnes (Naphtha) 2010 724,039

Petrochemical

2011 601,586
2012 740,741
Total Material Use Refinery  Tonnes (Crude) 2010 8,333,040
2011 7,590,783
2012 8,443,110
Remark:
Petrochemical Refinery Others Total U Hydraulic fracturing agents
(including such as acids, biocides,
office) breakers, clay stabilizers,
EN2 Chemical Use" Tonnes 2010 15,377 4,047 5,777 25,201 corrosion inhibitors,
2011 15,778 4,533 6,824 27,185 crosslinkers, friction reducers,
2012 18,184 4,094 6,009 28,287 ge||ing agents’ iron
Recycled Materials Tonnes 2010 0 73,310% 0 73,310 controllers, scale inhibitors,
2011 0 131,623% 0 131,623 surfactants.
2012 0 47,455% 0 47,455 @ For slop oil
Greenhouse Gas
Others Remark:
GRI Data Unit Petrochemical|  Refinery (including Total  Direct GHG emissions
office) from Others (including
EN16  Direct GHG Million Tonnes of CO2 2010 0.785 1.116 1.462 3.363 office) are not included in
Equivalent 2011 0.606 0.842 1.397 2.845 the calculation for the
2012 0.881 0.873 1.652 3.406 total GHG intensity since
GHG Intensity Tonnes CO2 2010 0.554 0.133 - 0.194" there is no production for
Equivalent/Tonne of 2011 0.472 0.120 _ 0.161" this sector.
jedictes 0.598 0.103 - 0.176"

Energy Consumption

Others
GRI Data Petrochemical Refinery (including Total
office)
EN3  Total Direct Energy Con- GJ 2010 11,294,974 7,681,658 7,314,375 26,291,007
sumption MWh 3,140,003 2,135,501 2,033,396 7,308,900
GJ 2011 11,636,814 9,020,760 18,311,957 38,869,531
MWh 3,207,234 2,507,771 5,000,724 10,805,729
GJ 2012 10,427,409 10,050,162 17,022,891 37,500,462
MWh 2,898,820 2,793,945 4,732,364 10,425,129
Energy Intensity GJ/Tonne of Production 2010 7.97 0.92 - 1.94"
2011 2.22 0.26 - 0.54"
2012 8.99 1147 - 2.29"
Natural Gas GJ 2010 0 0 0 0
MWh 0 0 0 0
GJ 2011 0 0 12,888,717 12,888,717
MWh 0 0 3,583,063 3,583,063
GJ 2012 0 0 12,795,741 12,795,741
MWh 0 0 3,557,216 3,557,216
LPG GJ 2010 501,418 3,746,437 0 4,247,855
MWh 139,394 1,041,509 0 1,180,903
GJ 2011 574,439 2,930,538 0 3,504,977
MWh 159,694 814,690 0 974,384
GJ 2012 1,060,887 4,006,012 0 5,066,899
MWh 294,927 1,118,671 0 1,408,598
Diesel GJ 2010 747,239 0 0 747,239
MWh 207,733 0 0 207,733
GJ 2011 358,307 0 69,233 427,540
MWh 99,609 0 19,247 118,856
GJ 2012 250,801 0 1,040 251,841
MWh 69,723 0 289 70,012
Others GJ 2010 10,046,317 3,935,221 7,314,375 21,295,913
MWh 2,792,876 1,093,992 2,033,396 5,920,264
GJ 2011 10,604,069 6,090,222 5,354,008 22,048,299
MWh 2,947,931 1,693,082 1,488,414 6,129,427
GJ 2012 9,115,721 6,044,150 4,226,110 19,385,981
MWh 2,534,170 1,680,274 1,174,859 5,389,303
Remark:

" Energy consumptions from others (including office) are not included in the calculation for the total
energy intensity since there is no production for this sector.
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Others (including

GRI Data Unit Year Petrochemical Refinery . Total
office)
EN4"?  Total Indirect Energy GJ 2010 2,548,805 6,228,443 3,610,984 12,388,232
Gonsumption (Supply from MWh 708,568 1,731,507 1,008,854 3,443,928
IRPC own Power Plant GJ 2011 2,039,951 3,777,360 31,033 5,848,344
MWh 567,106 1,050,106 8,627 1,625,840
GJ 2012 2,627,437 3,511,780 23,890 6,163,057
MWh 730,427 976,261 6,641 1,713,330
Electricity GJ 2010 920,982 1,659,764 3,610,984 6,191,730
MWh 256,033 461,414 1,008,854 1,721,301
GJ 2011 770,942 1,385,325 31,033 2,187,300
MWh 214,322 385,120 8,627 608,069
GJ 2012 1,029,645 1,441,900 23,890 2,495,435
MWh 286,241 400,848 6,641 693,731
Steam GJ 2010 1,627,823 4,568,679 - 6,196,502
MWh 452,535 1,270,093 = 1,722,628
GJ 2011 1,269,009 2,392,035 - 3,661,044
MWh 352,785 664,986 - 1,017,770
GJ 2012 1,697,792 2,069,830 = 3,667,622
MWh 444,186 675,413 - 1,019,599
Remark:
“ Starting from 2011, new equipment with low sulfur emission (CHPI) has been used 100% in IRPC.
® Electricity and steam were supplied from IRPC’s own power plant.
GRI Data Unit Year Petrochemical Refinery Rk [|.nclud|ng Total
office)
EN5 Energy Saving " GJ 2010 202,603 99,048 0 301,651
MWh 56,324 27,535 0 83,859
GJ 2011 29,963 444,875 2,308,853 2,778,691
MWh 8,330 123,675 640,471 772,476
GJ 2012 389,744 1,446,997 1,938,778 3,775,519
MWh 108,349 402,265 538,980 1,049,594
Remark:
" Energy saving (fuel) was calculated as relative savings to the year 2009 .
. . . Others (including
GRI Data Unit Year Petrochemical Refinery . Total
office)
EN7 Electricity or Steam Saving GJ 2010 104,286 63,874 - 168,160
MWh 28,991 17,757 - 46,748
GJ 2011 85,734 226,706 - 312,440
MWh 23,834 63,024 2 86,858
GJ 2012 133,042 468,282 - 601,324
MWh 36,986 130,182 - 167,168
Remark:
™ Electricity or stream saving was calculated as relative savings to the year 2009
Water
GRI Data Unit Year Petrochemical Refinery kb [|'nclud|ng Total
office)
EN8  Total Water Withdrawal Million m® 2010 5,917,374 3,507,929 22,510,484 31,935,787
2011 5,248,132 3,314,126 22,779,284 31,341,542
2012 5,761,388 3,496,699 22,507,275 31,766,362
Surface Water Million m* 2010 5,917,374 3,507,929 4,990,484 14,415,787
2011 5,248,132 3,314,126 5,259,084 13,821,542
2012 5,761,388 3,496,699 4,987,275 14,245,362
Seawater Million m® 2010 0 0 17,620,000 17,620,000
2011 0 0 17,520,000 17,520,000
2012 0 0 17,620,000 17,620,000
Water from all other sources® Million m* 2010 0 0 0 0
2011 0 0 0 0
2012 0 0 0 0
EN8 Water intensity"” Million m%/ 2010 4.18 0.42 - 0.96°
Tonne of Production 2011 4.09 0.43 - 0.95%
2012 3.91 0.41 - 0.93¢
Remark:

" High water usage of some plants was due to long operational time of machines used in production and before the turnaround schedule.

® No “Once through Cooling Water” and “Groundwater”

® Water withdrawal from Others (including office) are not included in the calculation for the total water intensity since there is no
production for this sector.
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Waste/Water

Others (including

GRI DEIE] Unit Year Petrochemical Refinery : Total
office)
EN21 Total Water Dischargem Million m3 2010 0.538 0.918 2.096 3.552
2011 0.572 1.019 2.160 3.751
2012 0.496 1.062 2.242 3.790
Chemical Oxygen Demand Tonnes 2010 704 344 175 1,223
(COD) 2011 699 427 139 1,265
2012 684 364 255 1,303
Biochemical Oxygen Demand Tonnes 2010 169 58 17 244
(BOD) 2011 182 60 15 257
2012 184 59 15 258
Remark:
" Standards used for quality of produced water discharged, including hydrocarbon content and salinity.
Waste
GRI DEIE] Unit Year Petrochemical Refinery Rkt [|.nclud|ng Total
office)
EN22 Total Hazardous Waste Dis- Tonnes 2010 1,380 154 2,365
posal™? 2011 4,865 5,194 142 10,201
2012 770 533 111 1,414
« Landfill Tonnes 2010 138 35 0 173
2011 252 203 56 511
2012 210 40 3 253
* Recover Tonnes 2010 0 0 0 0
2011 715 0 0 715
2012 0 0 0 0
- Recycle Tonnes 2010 546 1,259 154 1,960
2011 3,447 2,480 86 6,013
2012 248 370 108 726
+ Other Tonnes 2010 147 86 0 233
2011 451 2,511 0 2,962
2012 312 123 0 435
Total Non-Hazardous Waste Tonnes 2010 210 40 34,416 34,666
Disposal*” 2011 169 105 17,141 17,415
2012 63 101 19,502 19,666
« Landfill Tonnes 2010 210 40 2,341 2,591
2011 169 106 955 1,229
2012 63 101 947 1,111
- Recycle Tonnes 2010 0 0 29,803 29,803
2011 0 0 16,186 16,186
2012 0 0 18,554 18,554
+ Other Tonnes 2010 0 0 2,271 2,271
2011 0 0 0 0
2012 0 0 0 0
Waste from non-routine Tonnes 2010 0 0 0 0
operation (e.g. construction 2011 0 0 0 0
waste, spill clean-up waste) 2012 153 1,492 0 1,645

Remark:

" The amount of certain waste was high due to the accumulation of waste for certain years before disposal. In 2011, the amount of hazardous
waste was particularly high due to a major turnaround.

® No “Recover” for non-hazardous waste.

® «Reuse” for hazardous waste is not applicable.

SPILLS
GRI Data Unit Year Petrochemical Refinery Mkl [|.nclud|ng Total
office)
EN23 Number of Hydrocarbon Number of Spills 2010 1 1 1 3
Spills 2011 4 1 2 7
2012 1 0 0 1
Volume of Hydrocarbon Spills m3 2010 (o] 50 0 50
2011 0.10 0.00 0.12 0.22
2012 (o] 0 0 0

102



Emission

Others (including

GRI BEIE] Unit Year Petrochemical Refinery : Total
office)
EN20 Nitrogen Oxide (NOx) Tonnes 2010 596 2,224 3,691
2011 337 1,599 2,776
2012 603 504 1,638 2,745
NOXx intensity Tonnes / Thousand Tonnes 2010 0.615 0.071 5 0.150"
of Production 2011 0.654 0.044 - 0.131"
2012 0.409 0.059 - 0.111"
Sulfur Dioxide (SO2) Tonnes 2010 386 1,563 3,829 5,778
2011 244 1,261 562 2,067
2012 161 1,096 100 1,357
SOx intensity Tonnes / Thousand Tonnes 2010 0.272 0.187 5 0.199"
of Production 2011 0.190 0.164 - 0.168"
2012 0.109 0.129 - 0.126"
Remark:

" NOx and SOx from Office/Others are not included in the calculation for total intensity of NOx and SOx since there is no production for
this sector.

Flare
. . . Others (includin
GRI Data Unit Year Petrochemical Refinery . 9 Total
office)

0G6 Volume of flared Cubic meters (m3) 2010 6,622 5,763 Not Available 12,285
hydrocarbon'” 2011 8,906 2,899 Not Available 11,806
2012 3,978 9,021 118 18,117

Remark:

L High flare emissions was a result of the turnaround in 2011 and the production of special grade products.
@ Efficiency of the devices to detect flare in unidentified loss was improved. Thus, the volume of flared was increased due to higher
efficiency.

n1syaenandinu
EC1

Cash Contributions Baht 2010 165,460,058
These include contributions to charities,

2011 154,123,422
NGOs and research institutes (unrelated to
the company’s commercial R&D), funds to 2012 124,109,082
nﬁlszija lhﬁ E)E'TJ AU support community infrastructure (e.g.,
recreational facilities) and direct costs of
nj’] 124 é"]uu’]n social programs (including arts and
educational events).
Management Overheads' Baht 2010 25,621,728
2011 30,681,552
2012 368,178,624”

Remark:
O Total salary of employees in CSR function
® Due to the change in CSR structure.
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NINIFINNANG [no
CROWN STANDARD

vrasFuinglne (U 2554)

Tasensnaandulovnasiniinsulaslifgassumfiivgowds (CHP 1) 2y
Tan3Ad suagluanisznaunisgaamnssulaaind Suninsznas Fnlsenaudas
MEHER S1uau 6 M Tanfiddsnmananlath 408 Furaialug wasidunis
WA 220 Nz Tme Tasemstiaieaudanaununslivdam il dueniy
dawdenniufgsssumni AlFussnsniwguiio Sanas 85 vilfausnananaud
\Aaannsuanuazaansssnaimadamasinaanlasanmslithfuemisieianas
40 TnvsannsUaanfingensuaulaaanladaangussanniAliguie 260,000 Fu
siatl Taalaan3ad limyauazanidnniasndniliinfueiuzamiedonaiasy
nnmiaeiilatudl 19 Fumau 2554

Trsenssanannil TErunauasgIuaasasAnsudmadaniafadaunazan
(DUANITUMT) (BUN.) FIUNiNEINIsTINT ALaLRaUIAdaN ANuLAATausa
Femu (CSR) nawmwdatiu nsMsaduayuRanIs U LS AN TRIUETINLAE
Mg LAsugRianaiiiee uwagldiusneia Crown Standard Fuiflustedad
DUANNSUIMISTANSATISaunszan (@uAn1suwz) uauldiuoedng oy
umsgIuuanIAnAWlATanIInalnn IV iazat agautssinalng s
IESIUIEAUAING AruAfuMIWRLNTIdeiY wasnalfiAeUslanisannine v
fmunlasens duauuaziournday naasauwiunsudnuliafuauesinain
Tasensnalnmswaiazanazadssmalneg Lﬁuﬁﬂﬂu%ﬂummmiaﬂLtazﬁaﬁlaﬁh
qulu
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UN Global Compact (U 2554)

muSannmasifiugsiazaclaanid Wdnyeduiiasaigiulnatnediiu Tae
s5uanpanefuATEgia dAuuasiwindan A atundan iy Saduieiisanndan
wazilulumurdnaina 10 Usen152a9 UN Global Compact laansidlaatinsla
Wsaunilugan@n UN Global Compact Wilaiufl 21 waednnaw 2554 daidunis
wanuaRnIuaiiaelaaiid lunauuddhnaidaniianeseiudiiugsianiald
nanana 10 Usen1s dudsznaumieassdifny 4 anu awn suansuyserd A
wsee fudouanday uazdiunisumanaie iwaidumsiutuandiuuas
wawndeaulanlagsiuiuaitalianuge

s1J9a Golden Peacock Awards (U 2555)

Taan3i7lasus9Ta Golden Peacock Awards 1l 2555 a1 Excellence in Corporate
Governance 910 &nntiu Institute of Directors (I0D) Uszinaduiie Fuiiusoda
Frumsmiugquaiamsfidlussduaina Bnvadfousaudogusiivdenimssiiuns
apuAENIINMIMAuguaianIsfialumainuaulauauasiamedunismiu
guafiansfipaguivuszdniam nasnauanzieUaIMIMAUgLARINAR
fisansnderiunastssgnaliulomnanasusunudiunisifuguananisiadsa
Toathaduguassu Tauloansidlasusuda Golden Peacock Award il 2555 lu
U London Global Convention 2012: 12th International Conference on Corporate
Governance & 3" Global Summit on Sustainability MelAiANuUTINTazavEaTU
MAsguazanTuaaenaElsnA o noaaunay UssinAdungy Watudl 11-12
RANAN 2555

57998 Golden Peacock Awards faflusieiafifimnudAnluszduunui
779611 Corporate Excellence (The Holy Grail of Corporate Excellence) lagndln
lanmalvasAnsannnainnatadseiniinginlasenis wieaanidy 3 a1 laun
Corporate Governance (CG) Corporate Social Responsibility (CSR) wae
Sustainability Iaellutl 2555 laasiglasusnaTaluanzn Corporate Governance
Fofluaaiuiudimsuihaaslanlasuiduiu Tun BASF SE (Wszindiaasuil)
Starbucks Corporation (UszinAanIgatuan) Alianz SE (Ussinaigasuil) uag
NTPC Limited (UseinAauLig)

s18UANUEIBU T 2554-2555
usen Teo1$wWd 1na (ungu)

105



GRI CONTENT INDEX &
UNGC GLOBAL COMPACT

Note:

GRI core indicators

GRI additional indicators

¢ AR: Annual Report (http://www.irpc.co.th/en/library.php?typelD=7)[English/Thai]

e CG: Corporate Governance Handbook (http://www.irpc.co.th/pdf/CG/MANUAL_CG_2552.pdf) [Thai]
o CG Policy: http://www.irpc.co.th/en/cg_policy_good.php [English/Thai]
o Code of Ethics: http://www.irpc.co.th/en/cg_policy_ethics.php [English/Thai]
o Code of Conduct: http://www.irpc.co.th/en/cg_policy conduct.php [English/Thai]

e UNGC COP: UNGC Communication on Progress 2012 (http://www.irpc.co.th/pdf/CG/irpc-communication_
en.pdf) [English]

1. Strategy and Analysis
. ___________________________________________________________________________________________________________________|

Indicator Description Page UNGC Remarks
1.1 CEO statement 5 Statement of
1.2 Description of 5-7, 34 Continuing Support

key impacts, risks,
and opportunities

2. Organizational Profile
__________________________________________________________________________________________________________|
Indicator Description Page UNGC Remarks

2.1-2.9 Organizational profile 6-9 - IRPC is public company listed in the
Stock Exchange of Thailand.

For more information about IRPC
please visit our website:
http://www.irpc.co.th/other/ir_home_th.html

2.10 Awards 12, 104-105 - IRPC Awards:
http://www.irpc.co.th/awards.php

3. Report Parameters
. ____________________________________________________________________________________________________________|

Indicator Description Page UNGC Remarks
3.1-3.3, Reporting parameters 2-3 - Financial reporting cycle is annually.
3.6-3.11 Full sustainability reporting cycle is

every 2 years. Summary of our
environmental and social performance
is published on annual basis.

3.4 Contact point 3 -

3.5 Process for defining 2,25 -
report content

3.12 GRI content index 106-112 -

3.13 External assurance 106 - Financial data are externally audited
policy and practice by Third party. Non-financial data are

internally reviewed.

106



4. Governance, Commitments, and Engagement
'

Indicator Description Page UNGC Remarks

4.1-4.7, Governance and 10-19 Actions Taken to For more information about our

4.9-4.10 remuneration Implement Principles | governance, please visit our website:
1-10 ¢ Organization Structure:

http://www.irpc.co.th/en/cg_organiz.php

e Board of Directors:
http://www.irpc.co.th/en/about_board.php

¢ Management Team:
http://www.irpc.co.th/en/about_manage.php

e Annual Report:
http://www.irpc.co.th/en/library.php?typelD=7

e Third Party Assessment of Board:
http://www.irpc.co.th/en/cg_level.php

¢ Roles of Board and Executives:
http://www.irpc.co.th/en/cg_policy_

good.php
4.6 Processes in place 20-21 - CG handbook: 6. Conflict of Interest
for the highest (http://www.irpc.co.th/en/cg_policy
governance body to best.php).
ensure conflicts of
interest are avoided.
4.8 Internally developed 11, 20 -
statements of mission
or values, codes of
conduct and principles
4.11 Precautionary principle 32-34 Actions Taken to
Implement Principle 7
412 Agreements, principles,| 32, 34, 54 | Actions Taken to
or external initiatives Implement Principle
on economic, 1-10
environmental and
social aspects
413 Memberships in 107 - IRPC is member in various associations
associations and and national/international sustainability
national/international organizations such as CSR-DIW,
advocacy UNGC, Responsible Care. For more of
organizations details the standards IRPC adopts visit

please our website
http://www.irpc.co.th/other/ir_home_th.html

4.14- Stakeholder 22-23 -
4.17 engagement

S1wNUANUEIEU U 2554-2555 | 107
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Disclosures on Management Approach
_____________________________________________________________________________________________________________|

Indicator Description Page UNGC Remarks
DMA EC Economics 29 Principles 1, 4,6,7 For more information, please refer to
our Annual Report.
DMA EN  Environment 45, 58-61 Principles 7,8,9 For more information, please refer to
UNGC COP (http://www.irpc.co.th/pdf/
CG/irpc-communication_en.pdf)
DMA LA Labor Rights 67, 70, Principles 1,3,6 For more information, please refer to
73-74 UNGC COP (http://www.irpc.co.th/pdf/
CG/irpc-communication_en.pdf)
DMA HR Human Rights 20, 73, 41 | Principles 1,2,3,4,5,6 | For more information, please refer to
UNGC COP (http://www.irpc.co.th/pdf/
CG/irpc-communication_en.pdf)
DMA SO Society 38-41, Principle 10 For more information, please refer to
79-80 UNGC COP (http://www.irpc.co.th/pdf/
CG/irpc-communication_en.pdf)
DMA PR  Product Responsibility| 48, 54 Principle 1,8

Performance Indicators

Economics
I

Indicator Description Page UNGC Remarks
EC1 Direct economic value 83, 96
generated and
distributed
EC2 Implications of 45 Principle 7
climate change
EC3 Defined benefit plan 70-71
obligations
EC4 Financial assistance 96
EC6 Locally based 83
suppliers
EC7 Local hiring 83, 96 Principle 6
EC8-EC9 Indirect economic 82-89

impacts




Environment
I

Indicator Description Page UNGC Remarks
EN1, EN2 Materials 99-100 Principles 7,8,9
EN3-EN4 Energy consumption 99-101 Principle 8
EN5, EN7 Energy saved 7, 29, 63, Principles 8,9
99, 101
EN8 Water withdrawal 99, 101 Principle 8
EN11- Biodiversity Not Material | Principle 8 Not material to business.
EN15
EN16, Greenhouse gas 47, 99-100 Principle 8
EN18 emissions & reduction
EN19 Ozone-depleting Not Material | Principle 8 IRPC is in the process of phasing
substances the ozone-depleting substances (ODS)
by substituting ODS with non-ODS
refrigerants in which we hope to
complete the phase-out process in
near future.
EN20 NOx, SOx, and other |63, 99, 103 | Principle 8
emissions
EN21 Water discharge 99, 102 Principle 8 Wastewater treatment process of
IRPC is effectively designed, operated
and monitoring to assure qualities of
treated wastewater are incompliance
with relevant standards, prior to
discharging to the industrial estate
receiving canal and to the sea.
EN22 Waste 99, 102 Principle 8
EN23 Spills 75, 99, 102 | Principle 8
0G6 Volume of flare and 99, 103
vent hydrocarbons
EN26 Initiatives to mitigate 50-51 Principles 7,8,9
environmental impacts
of products and
services
EN27 Percentage of Not Material | Principles 8,9 Reporting of percentage of packaging
products sold and materials is not material. Due to highly
their packaging varied end uses in which IRPC products
materials that are are consumed, no estimate of the
reclaimed by category downstream product reclamation rates
have been undertaken. Customers
receive IRPC products in bulk.
EN28 Environmental fines 109 Principle 8 No significant fine and non-monetary

and sanctions

sanction for non-compliance with
environmental law and regulations in
2012

s18UANUEIBU T 2554-2555
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Labor Practices and Decent Work
'

Indicator Description Page UNGC Remarks
LA1, Employee profile and | 71, 96-97 | Principle 6
LA2 diversity
LA3 Benefits provided to 70-71 -
full time employees
LA4 Collective bargaining 73 Principles 1,3
agreements
LA5 Minimum notice Not Material | Principle 3 Reporting on the minimum notice
period(s) operational regarding significant period regarding
changes significant operational changes is not
material. IRPC keeps employees well
informed of operational changes through
a variety of channels. Business and
functional specific news is communicated
through our intranet that can be accessed
by any employee in Thai language. In
addition, leaders consistently cascade
communications through the organization to
IRPC employees. These communications
occur in a time frame that is both timely
and effective and does not cause conflict
with the potential insider trading. While
there is no minimum time frame for
notifying our employees of significant
operational changes, IRPC makes every
effort to give a reasonable amount of
notice to all employees in the event of a
significant change.
LA7 Health and safety data| 75, 98-99 | Principle 1
LA10 Employee training and | 69, 67, 73 | -
LA11 career management
LA12 data and programs
LA13 Diversity 14-17, 96 | Principles 1,6 IRPC reports diversity data on the
composition of our Board of Directors.
We also report diversity data on
employees by gender and age group.
However data on minority employees
(i.e. disabled employees) are not
aggregated at group level as this
depends on individual wish for
declaration.
LA14 Ratio of basic salary |Not Material | Principles 1,6 The performance indicator is not
of men to women material. IRPC provides equal basic
salary level for male and female
employees at the same employee
categories (i.e. employee level) and
years of experience.
LA15 Return to work after 98 -

parental leave




Human Rights
_ DB . . . ... . 0. 0 V00

Indicator Description Page UNGC Remarks
HR1 Significant investment 111 Principles 1,2,3,4,5,6 | All business partners and contractors
agreements and (100 percent) shall company with the
contracts undergone Thai Labor law.
human rights screening
HR2 Significant suppliers 111 Principles 1,2,3,4,5,6 | All business partners and contractors
and contractors (100 percent) shall company with the
undergone human Thai Labor law.
rights screening
HR4 Non-discrimination 111 Principles 1,2,6 No incidents of discrimination in 2012
HR5 Freedom of association 111 Principles 1,2,3 There was no case of child labor,
and collective or any obstruction against forced labor,
bargaining employee dismissal the assembling of
employees for negotiation process.
HR6 Child labor 111 Principles 1,2,5 There was no case of child labor,

forced labor, employee dismissal or
any obstruction against the assembling
of employees for negotiation process.

HR7 Forced and 111 Principles 1,2,4 There was no case of child labor,
compulsory labor forced labor, employee dismissal or

any obstruction against the assembling

of employees for negotiation process.

0G9 Operations where Not None of our site is involved with
indigenous Applicable indigenous communities according to
communities are UN definitions.
present or affected
by activities
Society
|
Indicator Description Page UNGC Remarks
SOf1, Impacts of operations 39-41 Principle 10
S09, on communities
SO10
0G10 Significant disputes Not None of our site is involved with
with local communities| Applicable indigenous communities according to
and indigenous people UN definitions.

No incident of significant disputes with
local communities and indigenous people.

SO4 Managing risks related 111 Principle 10 Rules regarding actions in case of

to corruption failure to comply with CG handbook
including corruption are stated in CG
handbook. However in 2012, there was
no finding with regards to corruption,
thus no action was taken.

S08 Compliance 111 Refer to Financial Statement submitted to
the Stock Exchange of Thailand (Form
56-1 Note) Clause 38 Significant claims
and legal proceedings http://irpc.
listedcompany.com/form_561.html

0G12 Involuntary resettlement Not All IRPC capital projects and operations
Applicable are located within IRPC property to avoid
impacts to communities and resettlement.
Therefore in 2012, none of our projects or
operations has required relocation.
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Product Responsibility
|

Indicator Description Page UNGC Remarks

PR3, PR4 Product and service 54 Principle 8
labeling

PR5 Customer satisfaction 57 -

PR6, PR7 Responsible marketing 112 - No significant fine and non-monetary
behavior sanction for non-compliance with laws

and regulations and voluntary codes
concerning marketing communications,
including advertising, promotion, and
sponsorship in 2012.

PR8 Breaches of customer 56 - No substantiated complaint regarding
privacy and losses of breach of customer privacy and losses
customer data of customer data in 2012.

PR9 Products and services 112 - No significant fine and non-monetary
significant fines and sanction for non-compliance with laws
monetary sanctions. and regulations concerning the provision

and use of products and services in 2012.
0G14 Biofuels 51 -
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